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Property Name
Address, City, State Zip
Shop Type
Target Name/Random/Internet Site
Phone
Day Off
Type of Vacancies
(i.e. Studio, 1 BD, 2 BD)
Property Type
(i.e. Luxury, Section 8, B+) 
Is the prospect's name shared at all property locations?
Do you purge the system of shopper names?
Does a receptionist or call service directly answer phones at the ordered properties?
Do the properties use caller ID on the telephones? 
Is Prospect Tracking Software (e.g.: Realpage) used at the property?
         Payment Agreement Guidelines:  Constitutes a Full Shop
         1. Jancyn shoppers will visit the property only after an appointment with the "target employee" has been established.
         2. If the target does not keep the scheduled appointment, or the target 'passes off' the shopper, the shopper will shop the property with an available employee.
         3. If the target does not keep the scheduled appointment and no other employee is available, the shopper will wait for 15 minutes before leaving.
         4. If the shopper arrives for an on-site shop and the office is closed, the shopper will call the property phone number and wait 15 minutes before leaving.
         5. A full shop may become a telephone only shop (priced accordingly) if the targeted agent does not, or refuses to, set an appointment with the shopper.
         6. A full shop may become a telephone only shop (priced accordingly) if the target agent does not return a telephone message from the shopper to call back.
Please Note:
Consent from your employees to photograph, audio record, video record or release electronic images is not the responsibility of Jancyn.  
The use of prospect management software requires shopper names be periodically removed from your database to protect shopper anonymity. 
 There is a $25 cancellation fee to cancel a shop once it has been ordered. 
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